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From the Editor                          
 

“Once a new technology rolls over you, if you're 

not part of the steamroller, you are part of the 

road.”  

– Stewart Brand 

This quote holds true for me, and it is especially applicable in this 

period when we are experiencing transformation of technology 

at a rapid speed. 

Since technology is the most important determinant of a country's 

development, it is the restraint of every citizen to establish a strong hold on technology 

and latest tech devices. Over the past few years, the country has witnessed a substantial 

shift in technology adoption, which is a positive indication of the country's development in 

the BFSI (Banking, Financial Services & Insurance) sector. 

In this edition of BFSI India, the cover story published is one of the most talked-about 

segments of the BFSI sector right now i.e. “Influence of IoT & Edge computing in BFSI”.  

In this Edition, you will also see a special coverage on “Impact of Digital Transformation 

on Fintech Industry”.  

Another section of the Issue also covers all the latest updates and Informational facts about 

IT sector. 

I wish you a happy and interesting reading!!
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BFSI IT Briefs 
 

IDEX Biometrics and Reltime to send off a Web3 biometric installment card:
IDEX Biometrics ASA and Reltime AS declare 

an essential organization to mutually create 

and showcase the world's most memorable 

future, Web3 biometric installment card, 

including cold capacity and computerized 

resource wallets, joined with computerized 

distinguishing proof. This across the board, 

EMV-agreeable biometric installment card is 

expected to arrive at the market in the main 

portion of 2023. The biometric arrangement 

in view of IDEX Biometrics sensor innovation 

will empower EMV-consistent installments 

close by Reltime's worldwide Web3 monetary 

biological system's remarkable "look at" 

highlight. Protecting fiat and computerized 

resource exchanges with an extra, secure 

layer of validation, the savvy card will likewise 

incorporate other remarkable highlights. 

Moreover, working couple, the organizations 

intend to offer a few white-named B2B2C 

arrangements, including Reltime's FastTrack 

to Web3, which can be proposed to monetary 

foundations, media communications 

organizations, FinTech firms, and different 

gatherings that wish to enter the Web3 space.

 

Neofy accomplices with HPS to offer cloud-based computerized cards answer for Banks:
Neofy, a computerized monetary cloud 

supplier, offers a convincing arrangement: a 

pre-coordinated monetary administrations 

cloud that permits a bank or a FinTech 

organization to send off itself without any 

preparation with a transcendently pay-more 

only as costs arise Software-as-a-Service 

(SaaS) model. Neofy has cooperated with 

worldwide innovation suppliers to 

incorporate every one of the practical 

frameworks expected to send off a bank or 

FinTech, from center financial frameworks to 

cards the executives' frameworks, in a full 

stack. This large number of parts are pre-

incorporated and pre-designed, making an 

expense advantage as well as chopping down 

an opportunity to-market to under 90 days. 

Over the course of the last years, as clients 

have become progressively open to utilizing 

innovation stages, client banking inclinations 

have moved to a more helpful, effectively 

available computerized insight. This shift has 

uncovered a hole between what customary 

banks offer and their buyers' assumptions. 

Neobanks are excited and especially 

strategically set up to fill that market hole, 

utilizing state-of-the-art innovations that 

assistance to give a more unique client 

support. Determined to give clients a 

frictionless exchange experience fueled by 

most current biometrics confirmation, Neofy 

has cooperated with HPS (Hightech Payment 

Systems) to give Cloud based Digital Cards 

stage.

 

In order to accelerate open banking, Yapily introduces Variable Recurring Payments:
 Yapily, the open financial stage sent off 

Yapily Variable Recurring Payments (VRP) to 

speed up advancement across the open 

financial biological system. VRP permits 

organizations and shoppers to involve open 

banking for repeating installments of 

fluctuating sums, without the need to re-

confirm each exchange. VRPs are an eagerly 

awaited open financial arrangement that 

guarantees more noteworthy returns for 

shippers and a more secure and helpful 

installment for end clients. A single tick 

checkout installments stage, Volume will 

utilize the Yapily VRP to empower its UK 

dealer clients to save costs, increment 

installment volumes, and give a frictionless 

option in contrast to standing requests and 

direct charge installments over the long haul. 

Yapily has cooperated with Ozone API to 

empower more members inside the open 

financial biological system to profit from VRP. 

The organization among Yapily and Ozone API 

will bring an answer for banks and monetary 

foundations to go past least administrative 

prerequisites and popularize their APIs..

 

Launch of PFRDA's UPI-enabled NPS platform for Bank of India: 
By introducing its digital NPS enrollment 

method in collaboration with K-fintech, Bank 

of India has significantly strengthened its 

commitment to the National Pension System 

(NPS). Customers may now easily and 

paperlessly open an NPS account on their 

mobile device by scanning a QR code. 

Customers can open a new account with only 

a few clicks thanks to the straightforward, 

quick, and paperless digital account opening 

process. Additionally, new subscribers can 

use the QR code to make additional 

donations. According to Sh. A K Das, MD & 

CEO of Bank of India, "The NPS scheme offers 

subscribers a lot of incentives to improve and 

protect their future. We have simplified, 

accelerated, and hassle-free for the clients 

the NPS membership procedure through 

technological integration with K-fintech. He 

continued by saying he was "adamant" that 

this technological development would serve 

as a catalyst for the NPS accounts to continue 

to increase significantly.
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To support e-tax filing, Moneyfy collaborates with Taxblock and TaxSpanner.com:

Online tax filing capabilities have been made 

available through Moneyfy, a digital wealth 

management tool from Tata Capital, in 

association with e-return intermediaries 

Taxblock India Pvt. Ltd. and Span Across IT 

Solutions Pvt. Ltd. (TaxSpanner.com). These 

updated features will make filing returns 

easier for tax payers. Digital wealth 

management tool Moneyfy from Tata Capital 

is made to effortlessly offer a variety of 

services like loans, insurance, and 

investments. This service also makes it quick 

and secure to file GST, US Tax, and TDS/TCS. 

The Accounting, Taxation, and Business 

Compliance capabilities of the Moneyfy app 

are also available to customers. A 

straightforward DIY app called Moneyfy 

offers users wise investment options, making 

financial planning simple and downright 

pleasurable. The most often required 

financial products are conveniently 

accessible through this extensive platform. 
 

KOHO and Mastercard work together to provide Canadians with a new product:
Recently, KOHO Financial Inc. declared that it 

has teamed up with Master card to provide 

its customers with better services and an 

overall better customer experience. This new 

alliance will assist KOHO in taking a step 

closer to achieving its straightforward 

purpose of finding better financial solutions 

for all Canadians. The recently announced 

cooperation will result in faster, more 

flexible, and more convenient payments for 

their consumers as well as a better overall 

customer experience. The KOHO Master card 

is made to offer better financial options to 

fulfil Canadians' regular spending 

requirements. It has all the same features 

KOHO customers are used to, such as no fees, 

high-interest rates, and cash back, a Credit 

Building feature, and smart ways for users to 

make the most of their money. More than 24 

million outlets in more than 210 countries will 

now accept the KOHO card. Cardholders can 

use their KOHO Master card anywhere 

Master card is accepted.

 

Fasset and Mastercard collaborate to increase financial inclusion in Indonesia:
In order to improve financial capabilities in 

Indonesia and open up business options for 

the underserved market, Mastercard and 

Fasset Technologies Limited, a Middle 

Eastern global digital asset gateway, have 

teamed together. In order to strengthen and 

enhance financial and digital capacities 

across the nation, Fasset and Mastercard will 

jointly develop solutions. In order to promote 

local adoption of cutting-edge technologies 

that can increase access to essential financial 

services, Mastercard will make use of its 

domestic and international knowledge. 

Additionally, Fasset's technology prowess will 

contribute to the universalization of financial 

services. Fasset is making investments in 

expanding its digital products and creating 

venues for education and training in order to 

integrate the underserved market into the 

formal economy. By collaborating with 

Mastercard, Fasset will give people simple 

access to financial and technological 

resources that will reduce the digital divide 

and enhance community livelihoods.

 
K Finflux is acquired by M2P Fintech to expand its loan portfolio:
M2P Fintech, an Asian Financial Infrastructure 
company recently announced it has acquired 
Finflux, a cloud lending platform. Finflux is a 
cloud lending platform that speeds the 
transition of lending businesses. Its mission is 
to provide individuals and businesses all over 
the world with inexpensive and equitable 
financial access. Finflux cloud delivers a full 
set of technologies that aid in loan lifecycle 
management. Loan origination, loan 
management, financial accounting, 
marketplace integration, app-based lending, 
alternative data-based credit rating, 

dashboards, reporting, and analytics are all 
part of its product range. M2P was founded in 
Chennai in 2014 by a trio of FinTech specialists 
with the goal of assisting the world in 
leveraging the power of FinTech. M2P 
establishes a solid financial infrastructure. Its 
products enable banks, NBFCs, and internet 
enterprises to go to market with a 
comprehensive range of Payments, Lending, 
and Banking solutions. Through APIs, 
technological integration, and back-office 
support, the company provides agile, 
futuristic, customer-centric FinTech solutions.
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Bottomline is chosen by Hargreaves Lansdown for the future installments of the verification process:
Bottomline, a main supplier of monetary 

innovation that simplifies complex business 

installments, shrewd and secure, reported 

that the UK based Hargreaves Lansdown plc, 

the UK's main speculation stage for private 

financial backers, has chosen Bottomline PTX 

to help its 'cloud-first' installments 

procedure. Hargreaves Lansdown's choice to 

move to a cloud-based business installments 

stage lines up with its advanced change 

technique. Its choice of PTX mirrors 

Bottomline's capacity to give a completely 

incorporated, guideline agreeable stage total 

with creative usefulness around new 

installments drives, like Open Banking. 

Hargreaves Lansdown will utilize PTX to get 

assets from its clients and circulate assets to 

them. Bottomline, a supplier of monetary 

innovation that makes complex business 

installments and monetary informing basic, 

shrewd and secure.

 

Wizz Financial accomplices with NIPL to send off live computerized installments stage:
Wizz Financial, a worldwide FinTech 

organization spend significant time in cross-

line installments, will team up with the NPCI 

International Payments Ltd. (NIPL), the global 

arm of National Payments Corporation of 

India (NPCI), to make the primary live 

computerized installment stage, utilizing 

different stages created by NPCI, utilizing 

open-source advancements. Past speed and 

productivity, Wizz Financial said the stage will 

be a vital device for the people who are 

unbanked as it assists them with making an 

advanced impression for clients which 

empowers admittance to credit and other 

monetary administrations. The installment 

stage in the UAE is important for the 

organization's vision to make an 

administration to-shopper stage, by which 

legislatures will actually want to safely move 

cash to residents straightforwardly, without 

going through banks or different mediators 

which can slow the conveyance cycle and add 

charges and complexities to the exchange 

interaction.
  

SoFi Technologies declares consent to gain Technisys:

SoFi Technologies, Inc., the advanced 

individual budget organization, as of late 

declared that it has gone into an authoritative 

consolidation consent to get Technisys, a 

main cloud-local, computerized multi-item 

center financial stage. Technisys' investors 

will get total thought of around 84 million 

portions of SoFi normal stock, under 10% of 

SoFi's completely weakened share consider 

of September 30, 2021, dependent upon 

standard changes set out in the Merger 

Agreement. These offers have a total worth 

of roughly $1.1 billion in light of the volume-

weighted normal cost of SoFi normal stock for 

the 20-exchanging day time frame finished 

February 15, 2022. The exchange is relied 

upon to nearby the second quarter of 2022, 

dependent upon the fulfillment of shutting 

conditions. The joined innovation stack will 

make what is generally anticipated to be the 

main start to finish upward coordinated 

financial innovation stack, from UI 

advancement abilities to an adaptable multi-

item banking center and record with 

completely incorporated handling and card 

giving accessible for SoFi items and 

Galileo/Technisys accomplices.
 

Likvidi offers an advanced carbon credit exchange platform:
Likvidi, a supportable money organization, 

reports the sendoff of its carbon exchanging 

stage and carbon credits. The 'Fluid Carbon 

Credit' (LCO2) is a tokenized carbon credit 

intended to be exchanged at high liquidity on 

Likvidi's foundation and other blockchain-

based trades and stages. LCO2 is a genuine 

computerized resource, with each credit 

comparable to one ton of carbon eliminated 

from the air. Likvidi's blockchain-based 

arrangement utilizes Verra enlisted carbon 

credits from regenerative ventures, including 

horticulture and ranger service, opening 

another revenue transfer for ranchers and 

backwoods directors. LCO2 can be utilized to 

balance an organization's carbon impression 

by resigning the tokens. The Voluntary 

Carbon Market (VCM) was valued at $1 billion 

of every 2021 and is anticipated to be 

esteemed at $100 billion by 2050, a 

development of 100 crease. Likvidi is 

cooperating with DAO Maker to send off 

because of their solid history of supporting 

blockchain-based new companies and a 

common vision for sped up carbon markets. 

Likvidi has chosen Avalanche's decentralized, 

supportable blockchain with an energy 

impression of simply 0.0028% that of the 

Ethereum organization.
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Umazi teams up with Artesian: DueDil to computerize and speed up SME corporate due determination:
Artesian: DueDil, a main UK FinTech handling 

a few monetary administrations greatest 

difficulties, is satisfied to declare another 

organization with big business computerized 

character supplier, Umazi. Meaning to set a 

new onboarding standard for due steadiness 

processes in the SME market, the 

cooperation between these two powerful 

advanced pioneers will particularly work with 

a more smoothed out and hearty consistence 

scene. Directed organizations like banks, FSIs, 

and law offices should ceaselessly examine 

the personality and legitimacy of SMEs to 

evaluate and group hazard. Notwithstanding, 

regardless of being time-delicate, these 

cycles are normally wasteful. This remarkable 

organization disposes of the weight by 

consolidating Umazi's open-source 

permissioned blockchain stage with Artesian: 

DueDil's Business Information Graph (B.I.G) 

to surface exceptional experiences for cutting 

edge approval and confirmation at scale.

Inventive Payment Solutions dispatches IPSIPay App:
Inventive Payment Solutions, Inc., a 

California-put together FinTech organization 

centered with respect to building a 21st-

century widespread advanced installment 

stage, IPSIPay, as of late declared the 

authority sendoff of its IPSIPay App. The 

sendoff of the IPSIPay App addresses a critical 

stage in the Company's methodology to lay 

out a predominant traction in the greatest 

settlement markets around the world. The 

Company's IPSIPay App gives a practical way 

to clients to dispatch cash to Mexico. As 

indicated by wral.com, it is the third-biggest 

settlement beneficiary around the world and 

addresses more than $50 billion yearly 

settlements. Notwithstanding its usefulness 

to send and get reserves, the IPSIPay App 

likewise goes about as an advanced wallet, 

empowering clients to perform many banking 

related capacities, including utilizing a VISA 

check card to execute monetary exchanges.  

Quite, sending cash with the application is 

free to both the source and the beneficiary, 

which makes it financially savvy.
  

The new teller machines from Burgan are completely intuitive:

Burgan Bank has presented new completely 

Interactive Automated Teller Machines (ITM) 

in its Adailiya and Marina Mall branches. The 

new progressed electronic financial outlets 

mirror the Bank's arrangement to take on 

state of the art computerized innovations 

that offer clients decision, access, and 

accommodation by permitting them to finish 

an assortment of monetary tasks flawlessly 

every minute of every day from an 

assortment of areas. The new ITMs offer a 

total set-up of administrations that empower 

clients to perform different straightforward 

exchanges freely or take part in more 

customized financial exercises by imparting 

sound outwardly progressively with a bank 

agent. The administrations available through 

ITMs incorporate money withdrawals of up to 

KD 5,000 every day, cash stores of up to KD 

3,000 every day, and moves between own 

records or to other Burgan Bank accounts. 

Clients can likewise get reactions to every one 

of their requests about the bank's 

administrations and items and access a 

significant number of the in-branch 

administrations. The sendoff of these new 

ITM upholds the development plans pointed 

toward presenting to Burgan Bank's 

administrations nearer to its clients across 

Kuwait.
 

Google duplicates down on cloud with Airtel bargain:
Google's arrangements to put $1 billion in 

Bharti Airtel and their collaboration in the 

cloud space will speed up the Mountain View-

settled Internet monster's computerized 

desires in probably its biggest market, India, 

making it a more grounded contender to 

bigger opponents Microsoft and AWS, say 

specialists. They added that the tie up will 

assist with googling center particularly around 

the little and medium business (SMB) market 

where Airtel has a solid traction. Airtel as of 

now serves more than 2000 enormous 

organizations and around 1 million 

independent ventures in India. As these 

organizations digitize, it is a shared benefit for 

the cloud suppliers to approach this client 

base, say investigators. The two as of now 

have an organization on cloud 

administrations. Last year, Airtel sent off a 

broadband arrangement for independent 

ventures and new companies in organization 

with Google Cloud and Cisco notwithstanding 

a current association for the G Suite group of 

applications. As a cloud specialist co-op, even 

without its Google and AWS organizations, 

Airtel has long-standing client commitment.
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Paytm Money presents India's first wise courier for ventures:
One97 Communications Limited that 

possesses the brand Paytm, Indian advanced 

installments and monetary administrations 

stage, reported that its entirely claimed 

auxiliary Paytm Money has presented India's 

first astute courier, upsetting the manner in 

which clients contribute and follow markets. 

The organization has sent off 'Flies', with 

which clients can get explicit data connected 

with their stocks, examination about their 

portfolio, market news, and significant 

market developments. Paytm Money is 

collaborating with InvestorAi to propose 

stock proposals in light of signs created 

utilizing man-made brainpower. Over the 

recent years, India has seen a sharp ascent in 

speculation action with numerous new 

financial backers entering the market. While 

these financial backers look to learn and 

follow their speculations, there is a wealth of 

sources giving news, investigation, diagrams, 

and other data.
 

Cloud-based Virtual Account Management 2022 is being launched by iGTB as a SaaS offering:
Intellect Global Transaction Banking (iGTB), 

the exchange banking expert from Intellect 

Design Arena Limited, positioned #1 on the 

planet for Transaction Banking by IBS 

Intelligence two years straight, reported its 

completely cloud-local Virtual Accounts 

stage, accessible as a SaaS offering. Joined 

with quick installments, compromise can be 

continuous and straight-through, opening up 

turning out capital for corporates. This is 

offered by means of self-administration and 

API-based incorporation with corporate ERPs. 

iGTB's Virtual Accounts Management 2022 

works out in a good way past the customary 

utilization of virtual records for compromise. 

The arrangement presently implies a bank 

can offer complex POBO and COBO benefits 

and oversee between organization positions, 

in this manner permitting its corporate 

customers to make and work completely 

fledged in-house banks. Joined with prompt 

installments, compromise can be ongoing 

and straight-through, opening up huge 

turning out capital for corporates. 
  

Numis picks Torstone's post-exchange stage to meet CSDR commitments:

Numis, a free UK speculation bank and 

corporate counselor has expanded its 

utilization of the cloud-based Torstone Post 

Trade stage, to deal with its commitments 

under the Central Securities Depositories 

Regulation (CSDR). The Torstone Post Trade 

stage is a multi-resource, multi-substance 

cloud-based SaaS arrangement, covering 

electronic exchange catch, distribution, 

affirmation, settlement, bookkeeping, 

hazard, corporate activities, compromise and 

administrative detailing. The stage gives a far 

reaching, adaptable client experience for 

center and administrative center staff, 

expanding mechanized straight through 

handling (STP) and lessening manual 

exertion. Torstone Technology, a worldwide 

SaaS stage for post-exchange protections and 

subsidiaries handling, reported that Numis, 

an autonomous UK venture bank and 

corporate consultant has broadened its 

utilization of the cloud-based. The Torstone 

Post Trade stage is a multi-resource, multi-

substance cloud-based SaaS arrangement, 

covering electronic exchange catch, 

allotment, affirmation, settlement, 

bookkeeping, hazard, corporate activities, 

compromise and administrative revealing.

 

Mphasis and CrossTower accomplice to speed up Web 3.0 and Blockchain advances:
Mphasis, a data innovation (IT) 

arrangements supplier spend significant 

time in cloud and mental administrations, 

declared its association with CrossTower, 

one of the world's driving crypto trades, to 

assemble a Center of Excellence (CoE) 

zeroed in on Web 3.0 and a progression of 

blockchain-based items that will be sent off 

and exchanged on the CrossTower stage. The 

organization among Mphasis and 

CrossTower will speed up and scale the Web 

3.0 ability inside Mphasis, giving new roads 

to applying imaginative blockchain-based 

arrangements openly and private ventures, 

including monetary administrations, 

production network, medical services and 

life sciences, protection, operations, 

diversion, craftsmanship, and retail. The 

quick reception of computerized resources 

has prompted monetary and non-monetary 

foundations, remembering them for their 

essential preparation. A new report predicts 

that Web 3.0 and Blockchain market is 

projected to develop dramatically by 2030.
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Mambu and Volante Technologies work together to spearhead cloud-local banking and installments modernization:

Mambu, a worldwide supplier of cloud 

installments and monetary informing 

arrangements, Volante Technologies, 

reported a spearheading coordinated effort 

to quickly assist banks and moneylenders 

with modernizing their banking and 

installment frameworks. The essential 

organization will empower joint clients to 

accelerate the conveyance of creative 

installment items and administrations 

without expecting to tear and supplant 

heritage frameworks. Conventional 

monetary establishments battle with 

unyielding inheritance frameworks, slow and 

costly to supplant and adjust. Volante and 

Mambu are joining forces to permit monetary 

establishments to modernize their current 

installment frameworks and right away 

sendoff new arrangements with various 

installments abilities like wire, ACH, SEPA, 

ongoing and cross line installments. The 

incorporation permits clients to carry out 

installment functionalities quicker than 

conventional sellers and furnishes more 

extravagant encounters with more adaptable 

installment choices for shoppers and 

organizations.
 

PagarBook expects to assemble full stack advanced financial arrangement:
Sequoia and India Quotient-supported staff 

participation and finance the board fire up, 

PagarBook reported that they are building a 

full stack advanced financial answer for SME 

Employees. As a component of this bigger 

methodology, PagarBook is set to send off 

Savings Accounts for SME Employees and has 

effectively sent off PagarBook Cash, a first of 

its sort credit item founded on the month to 

month pay of SME representatives on its 

foundation. While focusing to open 1 million 

investment accounts inside the following not 

many quarters, PagarBook Cash has 

effectively seen an extraordinary beginning, 

with a huge number of advances previously 

being dispensed. The normal ticket size is INR 

5,000/-. Inside the following a half year, 

PagarBook anticipates that this number 

should hit 1,00,000 advances dispensed a 

month. The portion of SME workers has been 

underserved by the standard financial 

biological system for a really long time.   

PagarBook sent off 'BetonBook' in 

Bangladesh last month.
  

Visionet's DocuVu.AI granted from IBS Intelligence for creative and versatile utilization of AI/ML.:

IBS Intelligence has picked DocVu.AI, a savvy 

report handling item from head IT 

organization Visionet, as the 'Most Innovative 

Use of AI/ML: Most Agile and Adaptable' 

alongside Celebrity Financial Inc. The honor 

was allocated on the event of IBSi's renowned 

Global FinTech Innovation Awards, this year 

in their third release, whose victors were 

declared during a virtual service a month ago. 

More than 191 members in the Financial 

Technology space across 48 nations drew in 

with the opposition. Visionet is prestigious 

for winning business results through its 

profound industry experience and a 

comprehensive perspective on business 

through innovation. By joining computerized 

system, client driven plan, and progressed 

examination, Visionet assists its customers 

with making fruitful and versatile 

organizations in banking, retail, protection, 

dispersion, and assembling. An organization 

perceived all around the world for its 

extensive arrangement of administrations, a 

strong obligation to manageability and great 

corporate citizenship, Visionet has a devoted 

labor force of north of 7000, with its essence 

in ten nations across four landmasses.

Marshmallow dispatches Marshmallow Assist, controlled by the AA:
Marshmallow, the computerized protection 

supplier, has cooperated with the AA to 

convey grant winning side of the road cover 

for its clients. New and existing clients who 

decide to add breakdown help to their 

protection strategy will enjoy harmony of 

psyche that they are upheld whatever occurs 

on their excursion, with Marshmallow Assist, 

fueled by the AA. The organization will 

empower Marshmallow clients who add 

breakdown cover to their strategy to get 

Roadside Assistance, Home-Start and 

National Recovery to help them with vehicle 

issues. Drivers can likewise be consoled the 

AA takes care of them assuming they change 

to electric vehicles. Marshmallow is an 

extraordinary power in the protection 

market, having moved toward the business 

from a tech-first viewpoint, making ready for 

information driven cover that is 

comprehensive, fair and reasonable. 

Subsequently, Marshmallow has seen fast 

development since it was set up in 2017.
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Ecospend accomplices with Contis to offer Banking-as-a-Service items:

Ecospend, the UK supplier of Open Banking 

innovation, has declared collaborating with 

Contis, the container European Banking-as-a-

Service (BaaS) supplier. By incorporating 

Ecospend's 'pay-by-bank' innovation, Contis' 

clients will have the choice to make account-

to-account instalments and use account data 

administrations (AIS) for monetary 

experiences. Contis clients will make moment 

instalments between accounts, including 

holding accounts, permitting them to 

perform prompt withdrawals, discounts, and 

guarantee ensured stores. Furthermore, 

through Ecospend's innovation, and to assist 

customers with dealing with their accounts, 

an approval code will be shared to affirm 

when assets have settled. This ensures no 

discount or withdrawal is paid out before the 

underlying instalment is handled. Ecospend's 

customers will get to Contis' holding 

accounts, taking into consideration moment 

and ensuring stores, withdrawals, and 

discounts through Open Banking innovation. 

Ecospend's clients will likewise be offered 

admittance to Contis' records and can pay out 

of their records by means of Faster Payment, 

Sepa Credit Transfer, Sepa Instant, and 

International Payment rails. 

Old Missouri Bank chooses Jack Henry to control development and computerized Brand:
Jack Henry and Associates, Inc. as of late 

declared that Old Missouri Bank (OMB) chose 

Jack Henry to give an advanced and open 

financial stage as a feature of the bank's 

development. Springfield, Mo.- based OMB is 

building another advanced bank, sending off 

in mid-2023, with the intend to extend 

geologically and serve clients from one side of 

the country to the other. The bank intends to 

serve all clients, from individual financial 

clients to little and moderate sized 

organizations and enormous corporate 

customers. Adding new highlights and 

usefulness to the bank's past financial stage 

demonstrated excessively costly and tedious. 

Jack Henry's framework is open and 

adaptable, permitting the bank to get to an 

assortment of FinTechs, building a novel and 

cutthroat biological system. The bank can 

coordinate straightforwardly with the Jack 

Henry banking framework utilizing jXchange 

or the Banno Digital Platform utilizing the 

Banno Digital Toolkit. Notwithstanding the 

Jack Henry banking framework and Banno 

Digital Platform, OMB is utilizing Jack Henry's 

computerized loaning, store, and installment 

arrangements.

  

Veriff joins AWS Partner Network:

By joining the APN as an AWS Advanced 

Technology Partner, Veriff turns out to be 

important for the worldwide original area of 

Partners exercising the association to 

assemble pall- grounded arrangements and 

administrations for guests across a many 

businesses. Veriff investigates in excess of 

kinds of government handed IDs from north 

of 190 nations in 40 unique cants by means of 

AI and through its smart choice motor. This 

engages Veriff guests to extend across 

borders as it settles on its choice motor 

cannier and more feasible over the long haul, 

and this work with AWS will just grow Veriff's 

print. Veriff sets the standard for online IDV 

second, rehearsing its AI-controlled 

capacities to pass on the making need for 

trust on the web. The APN is the worldwide 

abettor program for AWS. The principle 

center lies in aiding Mates with structure 

effective AWS- grounded associations or 

arrangements. Turning out to be essential for 

the APN prepares for specialist associations 

to communicate a more expansive crowd and 

construct significant associations. Veriff's AI-

fueled IDV arrangement will presently be 

proposed to a large number of associations as 

the APN develops and grows around the 

world each quarter.

 

Digit, a neobanking company and platform, has been acquired by Oportun:
Oportun, a mission-driven FinTech firm, 

recently announced the completion of its 

acquisition of Digit, a neobanking 

marketplace that offers automated savings, 

making investments, and commercial bank 

tools. The acquisition of Digit, according to 

the company, expands its A.I. and digital 

capabilities, allowing it to provide good hard 

working consumers with a comprehensive 

offering designed to meet their financial 

requirements. Oportun paid approximately 

$211.1 million for Digit, which included an 

aggregate of approximately $112.6 million in 

cash and approximately $98.5 million in 

Oportun common stock and/or restricted 

stock units to be resolved in Oportun equity 

securities at a price of $24.477 per share of 

Oportun common stock determined at the 

time of signing in conformance with the 

parties' definitive agreement to finance the 

cash consideration, the company also closed 

a Jefferies financing facility. Digit is a 2013 

neobanking platform that offers personalized 

savings, investing, and banking tools.
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Edge computing with AI brings real-time insights to banking 
In the banking industry, edge computing is becoming an influential ingredient for mission-critical infrastructure. 

Combined with AI, cloud, and 5G, the potential of edge computing in finance is nigh endless. The improvement of 

customer experiences is becoming a priority in most industries today, most especially in those where customer service 

is essential, such as in the banking and financial services industry (BFSI). The banking industry, particularly, has been 

an early adopter of new technologies — and also the sector with the most use cases. With more features being enabled 

by technology, banks are hoping to strengthen the overall experience to meet and even exceed customers’ increasing 

demands and expectations. Blockchain, artificial intelligence (AI), machine learning (ML) and application programming 

interface (API) technologies are revolutionizing banking with new tailored customer experiences, hyper-

personalization, and new business models. While some edge computing is being applied today, the global edge 

computing market, valued at US$3.5 billion in 2019, could reach US$43.4 billion by 2027. 

With the continued use of IoT, Gartner predicts that 75% of enterprise-generated data will be created and processed 

outside the traditional data center or cloud by 2025. Adding to that, an IBM report states that 84% of executives 

involved in their organization’s edge computing strategies expect edge applications to positively impact operational 

responsiveness. 

 

Adopting AI in banking 

 AI can be used to detect fraudulent transactions and anti-money laundering. This can even be applied to large 

data sets based on the customer’s past behaviors and other data. 

 AI enhances existing capabilities, improves monitoring, and implements stronger preventive protocols to 

guard against sophisticated threats. 

 The adoption of AI in banking has become more mainstream, with the deployment of such solutions making 

banks 

 As most banks have invested heavily in legacy infrastructure, they would prefer to use technology that can 

support or scale with their existing infrastructure. 
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Generating real-time insight 
“Right now, real-time warnings are inadequate. Banks are working on near-real-time notifications right now, which is 
where edge computing comes in. During his presentation at the AI Accelerator Institute event, Bose stated, "It helps 
banks reach future banking trends, allowing us to have an omnichannel experience." Edge computing, according to 
Bose, allows both retail banking and alternative investing sectors to cut expenses while increasing revenue. Edge 
systems are self-contained, allowing a single administrator to handle thousands of endpoints. Management duties will 
be completed out in accordance with the plan, with no need for intervention. 

Some of the edge computing and AI use cases in banking include: 
 Hyper-personalization – Bots using natural language processing to interpret and comply with customer 

information requests as well as perceive basic human emotions and adjust behavior accordingly. 

 Retail banking – features like SmiletoPay, whereby a user just smiles to a camera, the AI captures your features 

and can complete your transactions. This can be applied to retail stores, etc. Edge allows seamless integration with 

non-banking apps, facial recognition for frictionless payments, and more. 

 Corporate banking – customized lending solutions for loans based on microexpression analysis to review loan 

applications. The entire process is service by an AI-powered virtual adviser. 

 Banking security – edge computing delivers low latency analytics that guarantees data sovereignty and security. 

 Cybersecurity – real-time geo-location tagging, digital footprint analyzer, suspicious beneficiary detection, 

microexpression analysis for facial expressions are just some of the use cases banks can consider. 

Managing the workforce 

One of the biggest problems is the shortage of skilled professionals in managing these new technologies. 

Banks, which normally focus on hiring accountants, financial advisors, and such will now need to look towards building 
a bigger IT workforce to support these new applications. At the same time, existing bank employees need to see how 
they can work best with the new tools. For example, if a customer can apply everything from a car loan to credit cards 
online, financial advisors will need to see where else they can utilize their skills. 
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The edge: the bridge between banks and their customers 
 With edge technology, banks leverage AI and ML to implement chatbots that respond to customer queries, without 

needing to rely on staff, and suggest personalised product and service recommendations on the spot. Banks also use 

edge technology at ATMs and remote branches. For example, edge computing enables banks to deploy Internet of 

Things (IoT) based robots, like HSBC’s Pepper, which uses AI and ML to deliver unique customer experiences, reduce 

customer waiting times and present the information as needed by the customer. As Acuity Knowledge Partner details, 

edge computing enables banks to implement real-time fraud detection mechanisms at the transaction level, where 

most fraud cases can be detected. Not only does this protect the customer’s money, but it also protects the bank’s 

reputation and ensures regulatory compliance. As banks embrace these important use cases of edge computing for 

their customers, it’s critical for their IT teams to have a well thought-out strategy for how customer data in the cloud, 

on-premises infrastructure, data centres, and their network’s edge are all connected.  

Bridging the connections 

What banks need is the “bridge” that connects the branch locations, access to the cloud, bank employees and their 

customers, easily and securely. Opting for a software-defined wide area network (SD-WAN) with virtual edge 

computing enables banks to easily connect and automate connectivity between branches, data centres, and the cloud. 

It also means connections can be deployed within minutes, not weeks or months – ensuring data can be quickly 

processed and transferred to where it needs to be. As banks meet their customers at the edge, ensuring private 

connections that reduce exposure of customer data to the cybersecurity risks of the public internet will be crucial too. 

As personal data moves from the cloud or from the data centres to the network edge and back, using a secure and 

private network will be non-negotiable. IT teams will need to ensure their network architecture can cover the many 

locations their customers are banking from. Seeking a connectivity solution with an expansive footprint in both major 

metros around the world and remote edge locations will be important 

to both unify and simplify a financial institution’s cloud-enabled 

network, while improving application performance for their 

customers. To stay ahead and attract new customers, the banking 

industry will need to think about how they can meet their customer’s 

needs by leveraging the edge to deliver quicker, more secure and 

personalised customer experiences. But before this, they’ll need to 

ensure connectivity is at the forefront of this movement towards the 

edge. Making sure that data from the cloud or the data centre can be 

easily pulled by applications running at the network edge is a must. 

Only then will this allow the banking experience to be taken to the 

next level that the network edge promises. 



  

 

 IT India Magazine | July -August 2022 20 

Cover Story – Influence of IoT & Edge computing in BFSI 
Combining the Strength of Cloud with Edge Computing 
Centralized servers were established as the be all and end all of computing until it started to change as this form of 

computing is costly, hard to scale and resource intensive. Cloud computing emerged as the most flexible model of 

computing that could cater to a wider range of networking requirements. But computing needs have grown to the 

peripherals of the network with devices called as edge devices. Edge devices are those devices that are on the edge of 

a network, either close to the end user or just simply at the peripherals of an entire network in an unmanned state. 

Such devices don’t perform as best as those placed closer to the central servers. Because of the lack of adequate 

storage, network capacity, and other supporting infrastructure, cloud computing was also a no-go for these edge 

devices. This is mainly because the devices are usually sharing resources among multiple distributed nodes. These 

nodes have other users and content consumers placed close to each other, leading to a ‘noisy neighbour’ effect. 

Edge Cloud Combines Cloud Capabilities with Edge Computing 

When edge device computations are performed by combining the strengths of cloud technology and local storage and 

processing capacity of the devices through the use of gateways, it is known as cloud edge computing or more popularly, 

edge cloud. Such a confluence of technology ends the conflict that existed with edge computing vs cloud computing.  

Edge computing architectures are 

becoming more and more capable of 

processing data on the edge through 

edge processing. The devices or their 

connected systems can utilize available 

storage and processing power to make 

computations and analytics. However, 

this could mean huge losses in valuable 

data. That’s because all the data 

generated by an IoT device cannot be 

stored in the local storage and needs to 

be deleted from time to time. Since data 

is seen as the new fuel, this can be 

untapped potential. 

 

  



  

 

 IT India Magazine | July -August 2022 21 

Cover Story – Influence of IoT & Edge computing in BFSI 
Connected Finances: Top Benefits of Using IoT Technology in Banking 
The Internet of Things is a flourishing field for innovations and it’s primarily designed to make our life easier. Yet, there 

are spheres which are only discovering IoT benefits. The financial industry is one of them. An infinite number of articles 

can be written about any of the presented use areas of our beloved IoT. Let’s just sum it up. Smart Home is not just 

about smart lighting. You can easily extend any modern home appliances with the ability to place orders and making 

payments such as ordering food when your fridge shelves are empty. After all, it’s about comfort and reducing costs 

due to energy and effort saving. If we look at what is happening in finances broadly, we will see that all have gone 

digital, with mobile becoming a must and basically just another channel for banks. Banking can be done wherever you 

are, you no longer need the physical bank. Just imagine how billions of all those connected devices and clusters of 

networks incorporated into your payment system! The scope of opportunities and the amount of profit is just 

unimaginable. 

Making It Simple 
Internet of Things devices can considerably simplify day-to-day operations and reduce the dependence on the human 

workforce. As a result, we’ve got time-saving, enhanced productivity and balanced workflows. Gathered banking data 

can be analyzed much faster and more efficiently with the use of artificial intelligence and machine learning, so, in the 

end, making decisions becomes more transparent. When it comes to financial services, the Internet of Things will 

improve the accuracy and speed of data collection and expand the range of insights at hand. 

  

Analyze That 
IoT devices can collect and process data 24/7, providing the user with up-to-date information. Apart from analyzing 

your customers’ data to gain valuable insights into their needs, this technology is behind automation in trading and 

investment since it enables real-time market monitoring. Using technology to survey pricing engines, investors will be 

able to analyze market trends and select their respective business strategies.  

 

Smarter Branches 
Although we are shifting away from bricks and mortars of the past, physical branches will still be present in the future. 

Well, at least some of them. So why not optimize them by using IoT technologies and ensure better customer 

experience? One of the most obvious benefits of integrating IoT devices is optimized capacity management at bank 

branches. Customer data is gathered, processed and shared in real-time, which enables managers to monitor the flow 

of customers who come to the bank per day and estimate the number of employees required to service them during 

peak hours. In addition, it helps you assess the amount of cash for ATMs at each location. 
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Connected Finances: Top Benefits of Using IoT Technology in Banking 
By 2020, it is predicted that there will be 26 billion connected devices globally- a 30-fold increase from 2009. This 
exponential increase in the number of IoT devices will produce an incalculable rise in the number of interactions, 
transactions and exchanges, and a virtually endless number of possibilities and opportunities, which we may not be 
able to fathom or control. However, herein this limitless exchange of information and data lies comparably limitless 

challenges and vulnerabilities.   
 
The Positives and Negatives of IoT: 
The power of the IoT is a double-edged sword. The very ubiquity and interconnectedness that make it so powerful and 
effective are the same characteristics that make it so susceptible- there are billions of devices and therefore billions 
of attack paths for security threats. If everything becomes “smart”- our homes, cars, offices, cities- as some 
commentators hypothesise/ predict, then every aspect of our lives is at risk of being hacked or breached. 

The Bank of Things 
As an industry that trades in the intangible, from the exchange of long-term stock assets to enabling online payments 

of consumer goods, the financial services industry (FSI) may not seem directly associated with something tangible like 

the Internet of things. However, the transformational impact and optimisation of IoT devices is no more apparent than 

in the worlds of commerce and investment. The intrinsic value of the IoT lies in the transmission of data, which the FSI 

requires to gather, exchange and analyse information- or in other words, function. In the FSI the bank of things (which 

makes the very apt acronym “BoT”) is the material infrastructure that facilitates the billions of data transfers that take 

place every day. It enables insurance companies to collect and share data with customers about their insured goods 

in real time, allows consumers to make instant contactless payments and provides the framework for retail banks to 

collect information on each customer that enters one of their locations. The most notable and well-documented 

example of investment in the IoT infrastructure has been by retail banks. Another concern is that IoT devices are not 

protected by design. As there is no standard of compliance to safeguard against cyber threats in the manufacturing 

process, they are often shipped and distributed as hackable devices, and financial organisations have no means of 

securing them. Therefore, financial products, that are used to transfer money  
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and personal data, are very convenient and attractive attack surfaces for cybercriminals. Once one insecure device is 
breached, the data within its wider network can be accessed and stolen. Put simply, they are an “open door:” inviting 
hackers to scan networks, install malware, conduct reconnaissance, and seamlessly exfiltrate data by bypassing other 
security mechanisms.  Their prominence within the FSI puts the data of every consumer at risk. Moreover, IoT devices 
can be exposed through their cloud or web application services, as very often, they are not adequately secured. The 
wireless networks surrounding IoT devices are also highly unprotected (WPA2 vulnerabilities, for example). Wireless 
infrastructures are highly sensitive, especially where multiple devices from multiple vendors/users are concerned. 
They can be used to penetrate an employee’s device, and their organisations network, anywhere the employee might 
be using a Wi-Fi hotspot. This happened to the Chief Executive of a New York tech company recently, when his 
computer was infiltrated and forced to pay a digital currency called Monero, demonstrating the vulnerability of IoT 
devices throughout the world. Billions of consumers are connected to public Wi-Fi each day, thousands, if not millions, 
of which could work for large financial organisations. 

You Need to Protect Your Assets and Airspace from IoT attacks 
The power of IoT devices is boundless. However, so too is their vulnerability. Within the FSI, this frailty is compounded 

by the out-dated and complex systems that shape it. These systems possess swathes of highly sensitive and valuable 

consumer information that can reap significant rewards for hackers. More and more of this data will continue to be 

generated, and become increasingly accessible and desirable, as the number of connected devices, users and 

interactions grows at an exponential rate. Therefore, organisations must figure out a way to store, track and protect 

it, and quickly. An additional aspect is that IoT devices are often “invisible”; we tend to forget about them and the 

device manufacturers are not cybersecurity experts, so trusting the system/device itself to be secured is a problem. 

Let’s say there is a vulnerability and something needs to be updated; in many cases, organizations will skip the updates 

because it may put the operation at risk or could cost a lot of money to arrange a shutdown. What is needed is a 

defence that quickly and easily identifies, monitors and protects all the smart connected devices operating in and 

around your business. This dedicated cybersecurity solution needs to monitor both the IoT device and its activity 24 x 

7, and neutralize the threat. By doing this, an organization will be able to detect when and which devices are at risk, 

as well as mitigate the threat in real time without physically looking for it. The answer does not lie within the device 

itself, but with a solution that brings your Security Operations Team visibility and control. Security should be done 

from outside the organization’s operational network or infrastructure by dedicated security staff so they can ensure 

there is the right solution in place without having to trust the infrastructure or operational network itself. 
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Cloud of Things Integration with IoT Platforms to Create Growth Opportunities 

The growing need for IoT solutions in BFSI will further contribute to the market’s healthy expansion. The benefits of 

analyzing and predicting fraud and risk associated with debit and credit card transactions will drive the demand for 

IoT technology based on cloud services among banks and financial institutions. IoT will gain market share in BFSI as 

key players increase their investment and collaborative initiatives to deliver cloud services to banking institutions. 

Furthermore, growing worries about security risks will boost the adoption of IoT security solutions, which will help 

the market develop. Regardless of the size or location of a company launching a connected project, integrating IoT 

into the banking and financial segments has some common benefits. 

Closing thoughts 

Banks and financial institutions must now translate data obtained from IoT into useful information that will assist 

them in making educated decisions. Companies can grow their market share while also providing better services to 

their clients using the information acquired. Our IoT Test Automation framework provides reusability and 

modularity, just-in-time reporting, extensibility and service virtualization, and continuous integration of custom & 

packaged applications. Additional benefits include portability and forward integration, accelerators to shorten 

framework roll-out, high performance & short duration of test execution, and tests that are scalable and reusable 

across multiple platforms. Global organizations have utilized our IoT Quality Assurance and Testing solutions to 

achieve end-to-end functional and non-functional testing for their IoT implementations. To address the 

heterogeneity of technology platforms, devices, and protocols, Cigniti’s IoT testing solutions provide the following 

key differentiators for IoT testing: 

 Robust IoT testing infrastructure labs, consoles, simulators, test racks, etc. that help reduce Op-Ex. 

 BlueSwanTM: Cigniti’s next generation proprietary testing platform that can expedite your digital 

transformation journey, and Customer Experience Sentiment Analyzer (CESA) for real-time insights across 

mobile, web, and device channels. 

 Strong multi-disciplinary approach & multi-domain capabilities. 

 Expedited testing using simulators and service virtualization. 

 Collaborative testing using a globally located team. 

 

https://www.cigniti.com/services/test-automation/?utm_source=blog&utm_medium=hyperlink&utm_campaign=TestAutomation
https://www.cigniti.com/services/iot-application-testing/?utm_source=blog&utm_medium=hyperlink&utm_campaign=IoT
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CTO’s View 

 

Mr Amartya Singh 

Senior Director 

Cashfree 

Bangalore Urban 

Introduction:  
 

I have 10+ years of cross-functional domain work-experience in Strategy, 

Partnerships, BD/Sales, P & L Growth & People Management. My work stints 

are spread across diverse sectors like PaymentTech, InternetTech, FinTech, 

Education, Consulting. At Digio, as Head of Business, my work involved Market 

assessment, BD/Sales, Product roadmap, Regulatory compliance, 

Direct/Indirect Sales, Key Account Management, Pitching, Commercials, 

Delivery, Upselling. 

 

I have worked with a Marquee clientele incl. Banks(Private/Public), NBFCs (Loans, Stock-broking, Insurance, Tech-

driven firms (Fintech, EdTech, RegTech, etc), Corporates and Govt. entities, and worked with regulatory bodies like 

NPCI, CCA, India Stack for setting up frameworks like eNACH, eSign. Prior to Digio, I have worked as the Business Head 

with P&L responsibilities at T.I.M.E. Pvt Ltd for a 10+ Cr Revenue Testprep product. I have also had Management 

Consulting experience in Strategy & Operations at KPMG where I have worked in engagements involving business 

strategy planning, project management, go-to-market strategy and process optimization. 

 

Experience  
Cashfree 

1 year 7 months 

Senior Director - Banking Partnerships, New Product Initiatives & BaaS 

April 2021 - Present (3 months) 

Bengaluru, Karnataka, India 

 

 Banking Partnerships 

 New Product Initiatives 

 BaaS (Neobanking) 

 Cross-border Payments

 

Digio.in 

Head of Business 

May 2017 - October 2019 (2 years 6 months) 

Bengaluru Area, India 

 

- Areas of Work: Market Assessment, Product roadmap, Regulatory compliance, Direct/Indirect Sales, Key Account 

Management 

- Product Portfolio: Aadhaar/DSC eSign, NPCI-Compliant NACH for debits & subscriptions, Document Management 

- Led strategic alliance & executed Digitization Go-Live for Banks, Stockbrokers, Fintechs, Insurance firms and Unicorns 

in the digital education, insurance marketplace and B2B marketplace 

- Liaised with regulatory bodies like NPCI, CCA for development of frameworks like NACH, eSign, India 
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Mr. Vikas Kumar 

 

Co-Founder at Loan Tap Financial 

Technologies, Investor, Author, Marathoner  

Pune, India 

 

 

 

- Over sixteen years’ experience in the software industry with the majority of it as a CTO of Brainvisa which 

I founded along with my partners in 2000. 

- Advising startups and small business to get to the next level in technology and strategy, have invested in 

few of these startups. 

- Co-authored a book titled " Startups - Finding funding " which talks about 20 startups and how they raised 

funds in 20 unique ways. 

 

 

Loan Tap Financial Technologies 

Co-Founder and CTO 

July 2016 - Present 

 

- A Fintech firm for online delivery of retail asset products. 

- Loan tap specialises in providing unique financial products primarily to Salaried Professionals. 

- Loan tap has been growing rapidly and is now a well-recognised brand in the Fintech space. 

 

 

Brainvisa Technologies 

Co-founder and CTO 

March 2000 - January 2010 

Pune Area, India 

 

- Over my 10 year stint I built a Learning Management System, Rapidel a Word based Authoring Tool and Wow an 

ELearning Project Management Tool which was even used by Microsoft and UPS 

- We were one of the largest ELearning companies from India catering to the Fortune 500. 

 

Mobikon Technologies PVT Ltd 

Technical Architect 

 August 2010 - March 2012  

  

Education 

 Indian Institute of Management, Lucknow                        
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Mr Andy Sen 

Chief Technology Officer  

mPokket 

Bangalore Urban 

Introduction:  

 If we haven't met before, adding a relevant note to your 

connection request will significantly improve the chances of it 

being accepted. 

We are building the next generation platform for quick loans 

– from app download to money in your bank account in 15 

minutes or less.  

 

Experience  
mPokket 

Chief Technology Officer 

April 2019 - Present (2 years 3 months) 

Bengaluru Area, India 

 

Scale, scale, scale my platform, Gently down the stream. 

Merrily, merrily, merrily merrily - Life is anything and (at times) a dream. 

 

Tesco Bengaluru 

Head of Software Development 

March 2016 - April 2019 (3 years 2 months) 

Bengaluru Area, India 

 

▪ Lead distributed engineering teams- serving up Product Data and Marketing Content (API & micro sites) 

▪ Product APIs used across Tesco’s website, tills and IoT/Handheld devices 

▪ Clear focus on scalability, availability and engineering efficiency 

 

Capital mind 

Consulting CTO 

March 2014 - January 2016 (1 year 11 months) 
 

For Capital Mind: 

▪ Capital Mind: Architecting, coding and hosting of a scalable platform for visualization of market data from NSE India 

▪ Edu Synapse: Architected and coded multiple use cases on the Raspberry Pi- Pulse oximeter, educational content 
distribution, classroom teaching & quizzing aid 

▪ Overseeing the tech build & launch of an early stage home decor start-up. 

▪ Consultant for a DRDO technology firm 
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Sunit Vakharia 

Head - Consumer Banking Technology India- DBS Bank 

Mumbai Metropolitan Region 

 

▪ Responsible for defining roadmap, planning and delivery of strategic capabilities for BOB Financial spanning back to 

front, aligning with the firm’s broader strategy. 

▪ Senior strategic executive with solid understanding of the Financial ecosystem, deeply analytical and data driven with 

strong understanding of technologies. 

 

HSBC 

Senior VP, IT Development,  

HSBC Technology 

Mumbai, India 

 

▪ Elevated to Senior VP HSBC with extensive IT Delivery Management responsibilities. 

▪ Promotes Entrepreneurial Thinking, Diversity and Ensures alignment to Group Risk and Control Improvement 

programs. 

▪ Actively participate in defining HSBC India Technology Strategy, Future Roadmap and Target Operating model for 

Software Delivery function. 

▪ Senior Stakeholder Management, Cost Management and People Management as core deliverables. 

▪ Built an Investor Relations application which significantly streamlined a fund's IR reporting process 

▪ Headed end to end implementation of RBI’s Automated Data Flow at HSBC. 

▪ Participate in IT Strategy, IT Steering Committee and Annual Technology Planning. 

 

 

VP - Delivery, Global Functions & Data Solutions 

HSBC Technology 

 

Overall strategic planning, coordination and delivery of a functionally and financially efficient IT Development / 

Systems Delivery portfolio for Global function, Service Delivery and Frontline Businesses. 

As Delivery Head of Data Solution, Global functions &amp; Support Services will be responsible for Managing as well 

rolling out end to end technology solutions for Global Functions at the same time delivering BI/CRM/Sales 

solution for ‘Pan Bank’. 

 

 

 

Education  
 University of Pennsylvania - The Wharton School                                        

       Leadership Management Training, Strategic Thinking and Leadership. 

 University of Mumbai. 
Bachelor of Engineering, Instrumentation 
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Mr Harsh Mittal 

Chief Technology Officer  
CredAvenue, Mumbai 
Introduction: As an expert in building large scale software products and services I enjoy 

building, leading and mentoring product and engineering teams to succeed in challenging 

projects with big customer impact. CredAvenue is India’s largest Institutional debt platform 

with a lender base of 250 lenders & debt volumes of 65,000 crores and counting with 

innovative product structures across multiple sectors and investors. I am leading Product, 

Design, Software Engineering, Data engineering, Data science and Infosec teams for 

CredAvenue. 

 

Experience  
CredAvenue - 

Chief Technology Officer 

CredAvenue is India’s largest Institutional debt platform with a lender base of 250 lenders & debt volumes of 65,000 

crores and counting with innovative product structures across multiple sectors and investors. I am leading Product, 

Design, Software Engineering, Data engineering, Data science and Infosec teams for CredAvenue.MOBI: Digital eKYC 

(Merchant On boarding) App 

Facebook 

Engineering leader  

Leading multiple engineering teams in integrity space. Solving problems of online Identity fraud and misrepresentation 

enabling accountability and reducing harm. 

Circles.Life 

Head of Engineering 

I am responsible for all Engineering functions including Backend development, Mobile, Web, Data, Devops, SRE, QA 

and TPM. I have been instrumental in building Engineering team, Defining Tech vision, strategy and architecture. I 

have grown Engineering team from less than 15 to 150+ across SG, Bangalore, India, Taiwan, Australia and Indonesia 

during last 1.5 years. We use a cloud-based business model to automated telco systems and replace legacy. To 

customer, we deliver a highly customisable mobile service (voice, data, roaming, others) that users can manage 

through their smartphones. 

Jio  

Head of Engineering 

 Headed Engineering for Financial innovation center @Bangalore. Managed multiple full stack teams (50+ engineers) 

responsible for Jio Coupons platform, Jio Tap & Pay and Jio Payments 

 

Flipkart 
Senior Engineering Manager  

At Flipkart I managed Payments and Big data platform teams 
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CTO’s View 
 Mr Ayaskant Mohapatra 

Head of Information Technology 

YES SECURITIES, Thane 

Scalable system architecture design for various software project Moving with new 

digital innovation and taking the business to next level by implementing Mobile 

Platform and Big data. Hands on experience with, Open Source, Microsoft and Oracle 

Application stack. Dynamic and accomplished professional with extensive 

experience in handling application software products & planning for infrastructure 

setup for financial institutions (Capital market, Institutional broking & retail broking, 

NBFC, Insurance, banking and Mutual funds). Also Managing IT setup through in-

house team as well as Hosted and outsourcing model to have the business solution in a cost effective way. Hands on 

experience for start-ups and managing acquisition. 

 

Experience  
YES SECURITIES 

Head of Information Technology 

Mumbai, India 

Axis Securities Limited 

DGM Information & Technology 

Mumbai, India 

 

 Managing IT setup for Axis Securities, involved in Hosted and outsourcing model to have the business solution in 

a cost effective way. 

 Driving the digital innovation for transforming the business to new edge platform. 

 Implemented a robust trading solution for Axis Direct, which is the fastest trading platform in terms of execution 

and ahead of competition. 

 Launched robust Mobile App which contributes 30% of the business volume. 

 Implemented MPLS network across branches. This helps us to save major cost on bandwidth and brings us 

reliability. 

  

EXPERTISE 

 Driving the digital innovation for transforming the business to new edge platform. 

 Implemented a robust trading solution for investing in various asset class including Commodity and 

third party products. 

 Launched robust Mobile App which contributes 30% of the business volume. 

 Setting up New Edge Data Centre with DR and BCP for the critical business function. 

 Setting up telecom infrastructure for expanding Institutional business &branch business. 

 Manage in-house development team to deliver business solutions. 

 Set up digital way to reach out our customers using social media and what's app and Instagram. 

 Planning and Scheduling 

 • Working on Educational Mobile Apps which links to their ERP system 

 • Sound working knowledge on Peoplesoft Campus Solution ERP system 

 Civil – Electrical – POP – Modular – Wallpaper & Paintings. 
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CTO’s View 
 

 Setting up DR and BCP for the critical business function. 

 Setting up telecom infrastructure for expanding branch business. 

 Manage in-house development team to deliver business solutions. 

 Set up first in the industry Hosted Contact Centre solution for both in bound and out bound with integrated with 

missed called service. 

 

HSBC Invest Direct (India) Limited, 

V.P Software Development 

Working as delivery head for the core business products which includes building and managing Trading application, 

Risk management system, various middleware application, customer service module including web portal. Responsible 

for infrastructure management along without sourced vendor and in-house expertise. 

 

 Smart Direct, Online trading Platform (Equity, Derivatives. IPO & Mutualfund). 

 HAWK – Consolidated risk Management system (Equity, derivative and MTF/Non MTF). 

 Common Account code generation across all product segments. 

 Private Banking and Weal management platform development. 

 Online Payment Gateway with HSBC and few other banks. 

 Content website development, Integration with Trading website 

 ISS – The Interactive Stock Screener – A toll that helps you spot market opportunities. 

 Smart Portfolio – The integrated portfolio management system to manage customer transaction. 

 Data Centre management and infrastructure planning. 

 

Motilal Oswal Financial Services. 

Manager Software development 

Mumbai, India 

I was associated with Motilal Oswal Financial Services as a Manager Software development and had the opportunity 
to lead and nurture a team of 20+ skilled resources at all level. Had responsibility to implement and execute the 
strategy for CTCL Trading System through SDG Ltd. 
 

 Stabilized Branches and Franchisee network through V-sat network. 

 Corporate Website – Developed internally. 

 Equity and Derivative Back Office Implementation. 

 PMS application Implementation. 

 DP Back Office Implementation. 

 Call Analysis Application integration with CRM module. 

 departments on assigned projects. 

 Implemented CTCL Trading System through SDG Ltd. 

TeleSoft Systems 

Sr. Software Developer 

Mumbai 

Was working for our various Banking clients like HDFC bank, service industries & FMCG clients. Work on the product 

Portfolio managmentsolutions, Investment banking and core banking Application. and variousFinancial modules for 

RISK Management System. 
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CTO’s View 
Jet Airways 

Group Head Information Technology 
 

Was a part of and headed Jet Airways Digital Innovation & Technology unit and reported to group CEO. Was leading a team of 
300+ employees. As part of this assignment led multiple Digital Opportunities at Jet Airways which transformed Jet Airways from 
an Old Tech School in to a Digital savvy Organisation. Few of my initiatives were: 

 

 Voice Based Solution 

 Artificial Intelligence Based Booking and Payment Engine 

 Global Distribution System Consolidation 

 Digital Buy ON Board solution along with Seat Map, Offline order Processing. 

 

  
Career Highlights: 

➢ I bring with me over 13+ years of experience in software development experience including 7+ years of 

Mobility Banking experience & Digital Solutions. 

➢ Working as a Director/Delivery Manager – Mobility, working exclusively on Mobile Wallets & growing 

business to customer area for MasterCard. 

➢ Service Delivery Operations Lead – Accountable for managing and delivering procurement operations 

services including: requisition/order management, contract management, supplier performance 

management, with oversight and responsibility for ~ 40+ FTEs. Consistently exceeded contract service level 

agreements (SLA) over 3-year period. 

➢ Been involved in all stages of software development cycle, I am comfortable working with AGILE, SDLC 

SCRUM. 

➢ Worked on Cross Platform such as Phonegap, Kony, Sencha Touch (HTML, CSS & JQuery) & Native 

Platform as “Objective C for iOS” and integration of various ERP's, Database to the Mobile Application. 

➢ Accountable for the development and the implementation of integrated federated Mobile solutions 

working across all of MasterCard business units. 

➢ Work closely with business stakeholders to obtain consensus on both design and digital vision and 

implementation track 

➢ Lead consolidation of platforms and re-use of systems in order to bring efficiencies within MasterCard 

and bring products quickly to market 

➢ Maintains relationships with business partners and stakeholders by providing support, information, and 

guidance; researching and recommending new opportunities. 



  

 

 IT India Magazine | July -August 2022 34 

 



  

 

 IT India Magazine | July -August 2022 35 
  

Impact of Digital 

Transformation 

on Fintech 

Industry 



  

 

 IT India Magazine | July -August 2022 36 

Special Coverage – Impact of Digital Transformation on Fintech Industry
 

Several key industry sectors have been effectively sheltered from the pandemic's challenges because to rapidly 
increasing technology. Many businesses 
have implemented digital transformation 
solutions in order to save costs and improve 
procedures. Every industry must adapt basic 
procedures as social isolation and temporary 
lockdowns have become new standards 
around the world. 
  
New standards and changing customer 
expectations force startups, SMEs, and even 
established businesses to rethink their 
strategies. When it comes to the fintech 
industry, lending organisations and loan 
management companies must adapt to a 
digital ecosystem for a variety of 
procedures. To put it another way, they 
must incorporate a bespoke loan 
management solution in order to provide 
their consumers with a digital experience. 
 
Here are the key benefits how the digital transformation is driving the Fintech Industry. 
 

 Increasing business agility 

 Improving customer service and assistance 

 Improving teamwork 

 Improving risk assessment 

 Improving operational efficiency 

 Improving lending flexibility 
 

Fintech is no longer limited to startups, thanks to digital transformation solutions. Large, well-established businesses 
are likewise compelled to innovate in order to stay competitive. As financial services become more computerised, 
several BFSI companies are automating operations to make things easier. Digital transformation also allows the BFSI 
sector to provide a personalised customer experience. 
 
According to IDG Digital business research, financial services ranks second among the top three industries that have 
adopted digital-first business strategies, with a 93 percent acceptance rate.  
Let's take a look at some of the major implications of digital transformation in the financial industry. It demonstrates 
the financial industry's growing importance of digital transformation. 
 

The Ways How Digital Transformation is Driving the Fintech Industry 
 
It is Changing the Expectations- 
 
This pandemic has resulted in significant changes in the way we live, work, and spend our money. It has a direct 
influence on a customer's buying behaviour and preferred payment methods. The typical transaction model and legacy 
loan models do not operate in this situation. A new narrative has emerged as a result of the pandemic. It has revealed 
the financial vulnerability of small businesses. Their financial options are suddenly limited. An open and transparent 
digital environment is still useful in these trying times. 
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The fintech sector's digital transformation has been critical in facilitating the transfer from physical to digital methods. 
It prepares the industry to meet issues with a creative way. With the support of innovative digital solutions, the 
financial sector can offer cashless and contactless transactions. The industry can provide exceptional service while 
adapting to quickly changing consumer habits. 
 
Few of the major pain points that are being addressed by digital transformation solutions. 
 
Drawbacks of the traditional Models- 
 
Because traditional lending models are not scalable, they remain inefficient. These models make it difficult for SMEs 
to obtain financing. Furthermore, legacy lending models are less cost-effective than advanced lending models, which 
do not require middlemen or additional resources. 
 
Fintech organisations of days use a lean operational style to decrease expenses and lessen their reliance on resources. 
Furthermore, because most of the old model's operations are manual and entail paperwork, it cannot provide 
flexibility.  
A cloud-based, online lending mechanism, in contrast to this type of approach, has everything in place to save the 
finance organisation time, money, and resources. 
 
Though digital transformation is a continuous process, the BFSI sector may want to explore using an API-based 
architecture. It may be effortlessly integrated with old systems to create a scalable digital solution.  
 

Data Processing 
 
Some novel aspects of digital lending 
platforms include video-based or social 
security-based Know Your Customer 
(KYC) and personal identity 
verification. It allows financial 
institutions to quickly access consumer 
data as needed. It also aids account 
aggregators in ensuring due diligence 
across a variety of operations.  
 
By gaining a better understanding of 
customer portfolios, lenders can make 
the most of digital transformation 
solutions. It enables them to rapidly 
and efficiently process loan 
applications. 
 
Data analytics and machine learning 
can help financial institutions improve 
their security by detecting fraudulent 
transactions ahead of time. Both of 
these notions can be used to extract 
relevant information such as client 
preferences and credit history.  

 
On the basis of this information, financial institutions can provide tailored credit cards and loans. Optimized data 
processing results in more personalization and a better client experience in some ways. 
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Special Coverage – Impact of Digital Transformation on Fintech Industry
Fintech Platforms 
Globally, digital payment options are rapidly becoming widespread. During the epidemic, there has been a rising 

surge in the utilisation of digital platforms. Digital payment 

platforms, often known as eWallets or digital wallets, and 

platforms that use credit cards are popular.  

It's probable that a variety of fintech-based businesses and SMEs 

may emerge in the future. These companies will take advantage 

of the advantages of digital transformation to make the loan 

procedure for their consumers faster and easier. Additionally, 

tailored fintech solutions can improve security and ensure that 

the process adheres to industry standards. 

With increased consumer awareness and more SMEs adopting 

digital transformation solutions, the fintech industry is poised to 

take a giant leap forward. In the coming years, we should expect 

fresh inventive concepts based on the fintech concept to win out. 
 
Simplifying Complexities 
 
The BFSI industry is booming over the world. In this tumultuous day, it is critical to make online operations as simple, 
safe, and efficient as possible. Here the digital transformation comes into play.  
 
Advanced solutions not only make the financial sector's intricacies easier to understand, but they also make operations 
more user-friendly. Consider a finance app with a lot of features. It may be used for a variety of reasons while also 
automating operations and improving customer experience.  
 
Digital transformation in the fintech sector can assist all types of finance organisations, whether they are banks, 
insurance companies, or even microfinance institutions. 
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If you ask Siri, Alexa, Cortana, or your bank’s Voice 

assistance a question, most likely, you will be answered by 

a pleasant and polite woman’s voice. The reason? Studies 

show that males and females are more attracted to a 

woman's voice.   

Using big data, Netflix saves $1 billion per year on customer 

retention. 

Today it would take a person approximately 181 million years 

to download all the data from the internet. 
95% of businesses cite the need to manage unstructured data as a 

problem for their business. 
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A robot built in the late 1990s called Kismet can recognise 

emotions through human body language and voice tone.  

A robot wrote an article on an earthquake in California 

on the Los Angeles Times website, gathering data from 

a seismograph. 

A robot that rebuilt itself after noticing its performance had 

dropped after losing two of its six legs. The robot did not 

know what the problem was but fixed it by trial and error. 

AI can learn anything quickly, meaning its intelligence is 

increasing. In 2013, AI had the same intelligence as a 4-year-old. By 

2029, AI will have the same intelligence level as adult humans. 
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  AI in Education 

 

 

Eldrok is India’s leading B2B conference and exhibitions company, dedicated for Education, Architecture & IT-BFSI Sectors. We 

have one of largest dedicated sector specific community followership in India i.e. 68,000+ followers across our leading social 

media platforms. 

For more information, please contact: +91-12-4475 1840, +91-83750 27737 or  

mail us on - gaggarwal@eldrok.com 


